
Vitori Health 

Member Portal



Member Login

 Members register using their 

Member ID

 The Concierge is available to 

assist with any questions on 

portal or app orientation

 The app contains the same 

functionality as the online 

portal



Dashboard

 Members have access to a 

dashboard view that allows 

them to easily navigate their 

benefits and claims 

information

 Members can review their 

Explanation of Benefits (EOB) 

through the portal and app



Find Care

 Members utilizing PHCS 

Network will be able to link to 

the directory from the member 

portal. 



Rx

 Members Can view their Rx 

Copay information, as well as 

link to the current Formulary



Health Hub

 The Health Hub provides 

information on Plan Features 

such as Telemedicine and the 

No-cost Surgery Program



Forms

 Members will be able to 

download forms right from the 

portal/app

 Claim Forms

 HIPAA Release Forms

 Post Service Appeal Forms

 Coordination of Benefits Forms

 Through “Contact Us” 

Members can also upload 

forms or send and receive 

messages with the Concierge



Electronic 

ID Cards

Members can electronically 
access their Member ID card 
through the Member Portal or App


