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Understanding Your ID Cards
Adjoin

Your medical plan through your employer, Adjoin, has provided you with 2
medical ID cards. When accessing care, you will be required to present an ID

card depending on the visit type. Knowing the difference between both ID
cards can be tricky, so we've pulled together some helpful hints:
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- Your Anthem ID card will be used for doctor office visits, such as S S 2ot e e
primary care, specialists, independent urgent care centers and Eer e
independent laboratories. This is labeled as “Professional/Ancillary E’mefifm"“” e
Services Only" on the front of your ID card. Han, EEr e,

- The network will be specified at the top left-hand corner of your ID -
card. You can browse in-network providers at:
www.anthem.com/ca/find-care )

- Your provider can view claim submission instructions on the back of p N
your ID card. 08 brms

(Group Name) Health Plan
ClaimDOC ID Card ¥ ClamDOC

- Your ClaimDOC ID card will be used for all facility-based services such
as outpatient surgical centers, walk-in clinics within a hospital and all
other hospital-related services.

- Thisis an open-access plan for all facility-based services, so

members do not need to search for in-network facilities. N

- Your provider can view claim submission instructions on the back of
your ID card.

IMPORTANT!

- You can present either one of your ID cards to the pharmacy to obtain
prescriptions.

- Register your user account on www.MyHealthBenefits.com to access
digital copies of your ID cards, plan summaries, claim status and more.

- Ifyou are unsure of which card to present or need additional support,
contact BRMS at 1-888-780-6687

ID Card Key
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Carry this card at all times. To view
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Claims Submission
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Important Information

Precertfcaion s requred for inatient admissions and specfic oupatient sevices and
therapies. Failure to precertify may resultin a reduction of benefits.

This commercial self funded plan does not tiize a PPO network for Hospital and Facility
services. As such, all medical service providers are reimbursed per the terms of the Plan
ocument, up 6 & Maximum Payable Amount and i Gompiance with ERISA

For precertifications or other questions, contact BRMS at (888)123-1234. 6

6. Member Services 7. Pharmacy Logo
Member phone The pharmacy
numbers for claims vendor integrated
claims customer into your medical
support, pre- plan.
authorizations,

telemedicine, etc.
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