
Building Trusted and Valued Relationships | brmsonline.com All material proprietary and confidential

When you need help, Contact BRMS
BRMS can assist you by answering questions pertaining to some of 
your benefits, including:

•	 How to find a provider

•	 ID Cards

•	 Claim status

•	 Plan Documents such as SBCs, SPDs, etc

•	 And much more

Who can I contact regarding my claim status  
and information?
You can access your claims information by visiting  
www.myhealthbenefits.com. 

•	 First time users will be directed through a simple  
registration process.

•	 Keep your User ID and password for future use.

•	 Call BRMS customer support if you need assistance in  
completing your registration.

Who can my doctor/providers contact for information about my 
plan or to check my eligibility?
Your doctor/providers can contact BRMS for any benefit and plan-re-
lated questions through one of two methods:

•	 Visit brmsprovidergateway.com

•	 Contact Provider Services through the Number listed  
on your ID card

My Benefits through BRMS
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