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Vitori™ Health Member ID Cards are Available Electronically!

Vitori Health members have access to many features through our online Member Portal & Mobile App:

e View and/or print Member ID Card

e Plan Details

e Claims Details

e Send a message to the Vitori Health Concierge Team

¢ Download or upload documents directly to the team

e The Mobile App has the same features and functionality as the online Member Portal

MEMBER PORTAL REGISTRATION

Download the app from your app store by searching “Vitori” Or for the portal, visit vitorihealth.com/member.

You will need to create an online account the first time you visit the site using your Vitori Health member 1D, which
can be found on the front of your Vitori Health Member ID card. The Concierge can assist with confirming your
member ID and answer any questions you may have on portal access.

CONTACT THE CONCIERGE AT (833) 346-1543 WITH ANY QUESTIONS REGARDING YOUR ONLINE FEATURES.
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