
Adjoin & Anthem Find a 
Provider Tutorial

Prepared by: Jeremy Deck 
  Account Manager
  SolV Independent Insurance Associates 

For the most optimal experience, please use “slide show” or 
“presenter mode”



• On your computer or mobile 
device navigate to the web 
address: 
https://www.anthem.com/ca

Please note you may have a slightly different view of the website depending on the web browser or mobile device used to access the website. 

https://www.anthem.com/ca


• Click on the GREEN “Find 
Care” button on the right of 
the page

• Ensure you disable pop-ups 
on your device as it may 
impact your ability to 
access the search function 

Please note you may have a slightly different view of the website depending on the web browser or mobile device used to access the website. 



Please note you may have a slightly different view of the website depending on the web browser or mobile device used to access the website. 

• You have the option to search for a provider in 
multiple ways:

Option 2 - Use your Member ID on your 
Anthem ID Card for a basic search

Option 3 - Search as a 
Guest

Option 1 - Create a log-
in once you receive your 

new Anthem ID card



• For this tutorial we 
will use the option 
for “Basic search 
as a guest”

Please note you may have a slightly different view of the website depending on the web browser or mobile device used to access the website. 

• Once you select the “Basic search as 
a guest” link the search function will 
open on your device



• Select the top option “Medical Plan or 
Network” 



• Find and select “California” from the 
available options in the dropdown



• Find and select “Medical (Employer-
Sponsored)” from the available 
options in the dropdown



• Find and select “Prudent Buyer 
PPO/EPO” from the available options 
in the dropdown

Press the continue 
button



Click update location

Please note that you do 
not need to select one 

of the highlighted 
boxes to find a provider  

Please note you will never 
search for hospitals.  

Hospital care is not covered 
by Anthem.  Use your BRMS 

ID card only at any hospital of 
your choice. 



Enter your home zip code



Step 1 - Type in the name 
of your provider in the 

search box. 

Step 2 - The name will 
generate a clickable 
list. If your provider is 
listed, select your 
provider there.

Step 3 - If your provider is not on the 
list, press “view all”.



Find and select your 
provider from the list

Selecting your 
provider will open 

the provider’s 
details and contact 

information.



To verify your provider 
is part of the “Prudent 

Buyer EPO/PPO” 
network select the 

“More Details” option



Scroll down under the 
“More Details” tab to 
find the “Insurance 
Plans” option and 

click the blue arrow



Scroll to and find 
the “Prudent Buyer 

PPO/EPO – CA” 
option



Your search is complete:
• If “Prudent Buyer PPO/EPO – CA” is listed, your provider is 

considered in-network
• Call your provider to schedule an appointment 
• Provide your Anthem ID Card to your provider to ensure proper 

payment and processing of your claim.



Thank you!
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